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Project Disclosure 

1. Client / Project name: Neolook Solutions B.V. – S2S Platform 

2. Client’s website (if available): https://neolooksolutions.com  

3. Country of Investment: Singapore, Malaysia and Thailand 

4. Sector: Healthcare 

5. Signing date (Date of the main transaction document): 22 January 2025 

6. Total Invest Financing: EUR 570,000 

7. Source of Funding: Development Accelerator 

8. Environmental & Social Risk Category (A, B, C): B 

9. Project Description:   

Neolook Solutions B.V. is a healthcare technology company focused on neonatal and pediatric care. 

They offer a single platform (S2S) for medical grade livestreams to unite the careteam around the 

child by delivering digital eyes and ears on the child 24/7, always, anywhere: for family, nurses, and 

doctors. On top, they develop and deploy algorithms and AIs for automated early detection of 

disease. After initial success in two European markets, Neolook investigates expanding its business 

in Southeast Asia, focusing initially on Singapore, Malaysia, and Thailand, to establish itself as a 

regional leader in neonatal and pediatric healthcare. The company aims to collaborate closely with 

hospitals, tailoring solutions to specific needs while leveraging distribution networks for growth. To 

ensure success, Neolook requires a detailed feasibility study, including market research, product 

adaptation, regulatory compliance pathways, and insights into local healthcare systems and funding 

mechanisms. Key areas include innovation adoption, partnerships, reimbursement models, and 

leveraging grants and research opportunities to build a sustainable and impactful presence in the 

region.  

 

10. Impact/ target SDGs:  

• The project supports 16 direct jobs in the Netherlands and plans to hire 5-7 people locally in 

Singapore. Neolook ensures all employees receive a living wage, contributing to the growth 

and decency of jobs.  

• Neolook plans to study the carbon footprint of its hardware components and aims to reduce 

travel emissions by training a local representative in Southeast Asia. The product’s modular 

design also allows for on-site 3D printing, saving emissions related to logistics.  

• Neolook’s solutions enhance neonatal and paediatric care through advanced monitoring and 

communication technologies, reducing family stress and improving early detection and 

intervention, thereby supporting good health and well-being.  

• The expansion will increase exports from the Netherlands and attract foreign investments, 

allowing Neolook to grow its operations and enhance its data analytics capabilities. The 

products have already supported several Dutch hospitals and municipalities.  
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